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TOWN OF WOODEFIN POLICE DEPARTMENT

90 ELK MOUNTAIN RD ~WOODFIN, NC 28804 ~ (828) 253889 ~ FAX (828) 253700

Michael J. DykesCHIEF OF POLICE

A Message from the Chief
Dear Mayor, Board of Aldermen, and Citizens of Woodfin,

On behalf of the dedicated men and women of the Woodfin Police Department, | am delighted
to present to you the 2018 Annual Repofthis report gives a brief overview of the state of the
Department along with a snapshot of the various incidents with whiahofficers deal every

day. You will also notice included are the Mission Statement and Core Values which guide the
members of the Department. By following these guidelines, we work toward a common goal
and apply the same values and standards wbifering the highest level of service to our
community.

Having been the Chief of Police for just over a year now, | begin to truly appreciate the hard
work and dedicatiorthat the officers of this Departmerut forth. Theircommitmenthas
yielded exceptional results in the areas of reducing crime and impgdim quality of fie of

many of our citizens. As we continue to deal with exponential growth within the Tivese
officers remain committed to working with our citizens in a community setting building
valuable partnerships.

One of the greatest challenges the Department dealt with in 2018 was filling vacant positions
left by retirements and resignations. A total of six new officers were hired within 2018. Though
we are grateful for the officers that have joined us and exmeahy great things from them,

there was still a significant strain placed upon the other officers as we persevered through
hiring processes and training programs. It is our hope that stability becomes the new norm for
the Department and we can cultivathis new group of officers into the dedicated

professionals Woodfin has come to be known for.

As we move forward into 2019, the support given to us by our elected leaders and our
community will make anything possible.

Sincerely,

Y

Michael J.

ykes, @ of Police



Mission Statement

The mission of the Woodfin Police Department is to work with all citizens to preserve life;
maintain human rights; protect property; and promote individual responsibility and
community commitment.

Core Values of the Woodfin Police Department

Honesty Officers will be honest in all things, including to themselves and to the
community they serve.

Integrity Officers will do the right thing, all ée time, never impugning their
character by misdeed or action.

Compassion Officers of the Department are caring and kind and will deal with
everyone with dignity and reverence to the situations they face.

Loyalty Officers will be loyal to each othend to the public they serve,
keeping a watchful on all and ready to protect and defend them.

Professionalism Officers will exhibit the highest levels of professional behavior at all
times, regardless of the adversities they encounter.

Dedication Officerswill stay true to the mission and profession they have chosen,
law enforcement, being ever vigilant and aware.

Organization and Operational Components

The Woodfin Police Department is tasked with providing services to angeseing
community. Those duties include protection of life and property, maintenance of order,
investigation of incidents, and enforcement of laws, both criminal and traffic. The
Department is responsible for not only the approximately 7000 plus citizens who reside
within the corporate limits, but also for the close 88,000 travelers who pass through
the ten square miles of the Town of Woodfin on an almost daily basis.

The Department employs fifteen full Rank/Position Allotment
time sworn law enforcement officers| Chief of Police
each having unique qualities and gift9_jeutenant

they contribute to provide a fulll Patrol Sergeants
spectrum of policing services. Thesdatrol Officers
range from specialties in traffi¢ Investigators
investigations to latent evidence Reserve Officers
processing to interacting with members of the community. This makes the Department
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their time and talents to the Town of Woodfin.
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NEW HIRES

2018 brought an unprecedented era of change to the Woodfin Police Department. Within the
calendaryear, six new officers were hired and placed onto the force. Since they joined us, each
has made significant contributie to the Departmenand become vital members of our law
enforcement family. The new officers are:

Claire MacPeek January 2018not pictured)

Jason Gregg April 2018 Caleb Harrig April 2018
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Seikoyen Sasakj October

2018



Training

In an effort toprovide the community with the most professional Officers available, the Woodfin
Police Department emphasizes the need for training. Officers are required to undergo at least
twenty-four hours of statemandated IaService training annually, which incld®pics such as
firearms qualifications, legal update, juvenile minority sensitivity training, and officer safety, just
to name a few. The Department also requires yearly hazardous materials andddoosl
pathogens awareness training and biennial dexdition in CPR. This instruction is mainly
presented by instructors from within the Department in a large classroom setting once a month.
Occasionally, outside instructors who possess specialized knowledge or certifications are brought
in or classes maye taken online.

In addition to Statemandated training our officers also take advantage of numerous
opportunities to train on their own. Officers attend training through North Carolina Justice
Academythe Public Safety Training Center aBAech, dier community colleges, or at training
conferences around the state

AWARDS AND RECOGNITION

The 2018 Woodfin Police Officer of the year is reserve officer Terry Miller. Ofc. Miller retired
from the North Carolina Arboretum and has prexperience at the Asheville Regional Airport
and the Asheville Police Department. He gives tirelessly of his time and is a dedicated and hard
working employee. Ofc. Miller was chosen by his peers in an anonymous submission process.

The Town oWoodfin continues to rank
among the Top 20 Safest Cities in North
Carolina according to Safewise.com. In
2018, the Town moved down two spots
to number 12, but still holds onto a top
20 ranking and eight places above any
other municipality in Buncombe
Courty. Woodfin received the honor of
16" place on the homesnacks.net

& Safest Places in North Carolina list for
=% 2018. We credit such incredible
rankings to the citizens of Woodfin who
look out for each other and make the
jobs of the officers so much easier.




SPECIAL EVENTS

2018 brought the eighth annu&ublic Safety & Community Nigiot Woodfin Representatives

from the Buncombe County Sheriff's Offitlee Weaverville Police Departmeritiorth Carolina
Wildlife Resources Commission, Woodfin Fire Department, West Buncombe Fire Department,
Buncombe County Emergency ManagemeéMi SafeKidand MAMA were all on hand with
displays and presentations on how they help keep the citizens of Woedfe and healthy.

Woodfin Elementary School hosted ftsurth annual career day in which the Woodfin Police
Department was invited to attendOfficers made a short presentation to each of the grades
regarding their duties and then answered questions.

The Woodfin Police Departmegbntinued its involvement with Reynolds Mountain Christian
Academy with its participation in their Annual Transportation Day. Students were able to see
many of the vehicles which can impact their lives including police figrgrucks, ambulances,
garbage trucks, delivery trucks, dump truckases, and tractotrailers. The students had the
opportunity to tour many of the vehicles as well as see and hear the equipment utilized by the
emergency services.

Finally, Woodh Police provided traffic direction and security for several road races that made
their way through the streets of Woodfin #2018 Included in these were tHg" AnnualWoodfin

5K, the Asheville Halflarathon,the Lilly Collier Ride for North Carolina Outward Bound School,
and the Gran Fondo cycling event.



CALLS FOR SERVICE

The Woodfin police department answers a vast variety dalisservice The can include
providing information about Town services or orances, resolving a dispute between
neighbors, or providing critical life care for injured victintsach call for service is logged in our
(CAD) Computer Aided Dispatch system. 1r820& Woodfin Police Department answer8832
calls for service. Iromparison the Department had019calls for service in 201 Thisamounts
to nearlyan increase of oveB7%from the previous year and 38% increase over the fiwear
average.Listed below is a graph showing the top ten calls for service, excludingrenitiated

traffic stops.

2018 Calls for Service
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Displayed below is the comparison for the same call types from 2012 through 2018.

2012-2018 CALLS FOR SERVICE
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